
 

 

 
 
This toolkit serves as a quick reference guide to the most frequently asked topics when 
planning an event in Baltimore. If there is anything you can’t locate here, please reach 

out to your Customer Experience Manager. We’re here to help! 

MARKETING ASSETS:  

Resources to weave your event into Baltimore. 
 Marketing Assets – Content and resources 

to help you market your event in Baltimore! 
 Cleanpix – photos and videos for your use 
 
Additional image resources: 
 Baltimore Images - Unsplash 
 360° Baltimore Imagery 
 

TRANSPORTATION: 

 How to get here 
 By Plane: 

o Airport Transportation 
o Southwest Business Meetings – potential 

discounts on airfare 
 Getting Around: 

o Free bus 
o Water Taxi (seasonal) 

 Parking: 
o Spot Hero 
o Motorcoach Parking 

 

MAPS: 

Navigate your way around Baltimore with these 
helpful maps.  
 Baltimore maps 

o Interactive map 
 Fast Casual Restaurants  
 Baltimore Restaurant Map 
 

PASSES & DISCOUNT PROGRAMS: 

 National Aquarium Discount Program – apply 
to offer your attendees a 20% savings on 
admission. 

 BOP Pass – Explore Baltimore’s rich Black 
history with special offers and discounts to 
local attractions and businesses 

 Charm City Passport – exclusive discounts for 
your group at restaurants, hotels, shops 
attractions and more. 

 

 WHAT TO DO: 

There’s more to explore! Check out what to do and 
where to visit while in Baltimore. 
 Baltimore Visitor Guide (Spring/Summer 2025) 
 Popular activities 
 Only in Baltimore 
 Where to eat 
 Baltimore Event Calendar 
 

CITY DEVELOPMENT:  

Information about future projects in and around 
Baltimore. 
 Inner Harbor 
 Downtown 
 And more! 
 

HEALTH & PUBLIC SAFETY: 

Safety of our visitors is our number one priority.   
 GBAC STAR Accreditation - Baltimore Convention 

Center is an accredited facility. 
 Downtown Partnership’s hospitality & safety 

initiatives. 
 Waterfront Partnership’s services to make the 

waterfront cleaner, greener and safer. 
 Safety One Sheeter - Visit Baltimore’s 

commitment to safety  
 Safer meetings platform – ask your CSM for more 

information 
 

SOCIAL RESPONSIBILITY & COMMUNITY 

GIVEBACK:   

 Charm City Cares - Explore various ways your 
organization can give back and leave a lasting 
impression on Baltimore.   

 

HOUSING ASSISTANCE: 

 Key Bookings, Visit Baltimore’s housing bureau, 
assists with booking reservations, yield 
management, coordinating visitor amenities and 
reporting reservation data. Ask your customer 
experience manager to connect you with Key 
Bookings for your event! 
 

 

 

DESTINATION PLANNING GUIDE 
EVEN 

NEED MORE INFORMATION? 

From your initial confirmation to your closing session, Visit Baltimore’s Customer Experience staff is dedicated to 

ensuring your success and the success of your meeting. Get to know the team and learn more about how they can 

help you navigate the city – Meet the team 

https://protect.checkpoint.com/v2/r01/___https://www.dropbox.com/scl/fi/zn1r0c0dsmkisix6603yy/Visit-Baltimore-Marketing-Assets-Guide.pdf?rlkey=eko4sl50wptayp5a5v7pr87ri&st=26cyl0vy&dl=0___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmE2YWQ6NTUxNzI5YjE0OGE1MmNhN2Y3YjkxY2NhMTQxNmIyNGQ3YTc4NTAyNDAwNzAwMjIwMDNlZjg5Y2JkNDJkNDg2MjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.cleanpix.com/cleanpix/do/gallery.Gallery/W17Zd-9DK-Dne/NC:i=1:s=32:c=96:b=2?___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjQ4ZWY6MDk4ZDg2NzEwYmNiOTU5YThlNDFjODJlYWM2ZDcyMmU0MzkzMmQ2Y2JhNzExNDU0MWFkOTgzZDk1Y2I2ZTdkYjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://unsplash.com/s/photos/baltimore___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmY3NDA6Y2IwMWMzOGI5MzVkZTMxMTE3ZDlmYjRlZGQzYWQxOThhNzk3NjZjMmY5ZDFjZmM5ODBjZjRmM2RhN2RlZjdjNzpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://visitingmedia.com/tt8/?ttid=visit-baltimore%23/360?group=0&tour=10___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjM5ZTA6MzIxM2E4YTdlMWYwNzQ3ODVhM2MwYTAyMTY0ZDE3YzZkZGRjOTc4OGU5NzFmN2UwMWVlN2ZlMTIyNDc1OTBmYjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/plan/transportation/by-train-by-car-by-plane-getting-here-is-a-snap/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjY1ZDA6MThmYmE1NDMzN2E2MjNhMzA3N2Y0N2NiMDhkYTFlNDFkNzllODUzMjdiYTAzM2FlMWQ0YWJkYmQ2NTA3NjY0NDpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://bwiairport.com/to-from-bwi/transportation/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmYzYjU6MGY3ZDkzN2YwMThkYmE2MWI2M2E2MzFhZDkyODE3MjQ1ZTk2Y2RhZmMyOWE1NWQ5ZGIwMTMyZGMzZjE1OWU3YjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.southwest.com/businessmeetings/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmI0Mjg6ZDc4NmI0NWYwNDFlNjUwZTM2M2NhNDZkN2ZmMGRmZGQ3YWMwYzM0YTIxNjk1MzI2N2NiOWJjMDRjYTdmNmE2ZTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/plan/transportation/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjM0MGI6NjZiOGJiMzA1ZWVjMzM0MDM3ZWU5MGM3OGQwYTUyZGZlNWRjMjNmYTUwMDEzMmNiNzkzY2IzNzYzZGIxMjBmMTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://transportation.baltimorecity.gov/charm-city-circulator___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmIzNDA6ZDlkNGI1MTdhMjMyZTg4NGY2ZGQxNDY0YmYyNjVmNTdjYjUwMDkyMTUzODZkNDZjNDBmNjM1OTAzYjY4YzU2OTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.baltimorewatertaxi.com/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjA4MDU6OTNhMTE4MTRjZjg5YTNjYmE5MWIxZWExYmYyZjY0ZGFiOWYzYzAxZmY5NzIwZmUzNTg5NTAwNWMyNDI3NjZkODpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/plan/transportation/find-a-place-to-park-in-baltimore/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmI4NDk6ZjVhMThjZDljODU3OTVkMTkyYzM4OTg3MWRiNjY0M2MzYjU2Yzk2NGUwOGI5NGNhYjJjOGVhYjFkZGNhNzZkNzpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://spothero.com/?utm_source=google&utm_medium=cpc&utm_term=keyword_spot%20hero::matchtype_e&utm_content=501774756228::adpos_::network_g::device_c::a_campaign_752106383&ad_grp_id=116109558172&gclid=CjwKCAjwv-GUBhAzEiwASUMm4rpPUFYuheCtEv7mbKWbkWz1vnTtQ1Rl3BWkbJ9fV-g_N8WZ0DFj4BoCBr4QAvD_BwEhttps://spothero.com/?utm_source=google&utm_medium=cpc&utm_term=keyword_spot%20hero::matchtype_e&utm_content=501774756228::adpos_::network_g::device_c::a_campaign_752106383&ad_grp_id=116109558172&gclid=CjwKCAjwv-GUBhAzEiwASUMm4rpPUFYuheCtEv7mbKWbkWz1vnTtQ1Rl3BWkbJ9fV-g_N8WZ0DFj4BoCBr4QAvD_BwE___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjRkNjY6OGJmOGI0MmJmMTM0NmYyMzE2OWE2ZThiZmFjYTBkMDMzNTJmOTVjZjdjMjE3ZDRlYzIwNGUwMzI2NDg0YTdkMTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/plan/motorcoach-parking/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjliNWM6ZGIzZGQyM2E3ZWQ1M2Q2ZGY3YzJiYmE0MzNhYzM4OWY4OGU5NzJlZWFhY2Y1NWIyODlhNDZjZDVjZmM3NDAwZTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/plan/maps/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjYxYTk6NzUzYjRkODEzODllMTJkYTUwYjgyMTVmNDQ1MDU1MmQwMjgwOTMyODkwNjAzZjUxOGI5OTkxZTcyOGQ2NTM1NTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/map___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmM0YWE6YWE5NTk3MDA0ZjAzZTlkYzQ3OGZkYTdmM2MyNjkyMTkzNTFmODVkMWQ5M2U5NjNjYzlkMGJmZjU4N2Q3YWM3ZjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.google.com/maps/_@39.3018612,-76.6497052,13z/data=!4m3!11m2!2sMGomXWA0RvCKRs01DnH4Eg!3e3?entry=ttu&g_ep=EgoyMDI0MTAyMy4wIKXMDSoASAFQAw%3D%3D___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3Ojk2OTg6ODk3ODIyYWNjNzdlOGU5MjhmMmE1MWRkYWVkYzYxYTA1MTA4OTZjMWVlYjA3Yzc4ZTkxYWY0NzhlMTI4YzBlMTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.dropbox.com/scl/fi/4k5w8du1tkyp02lr7ut99/Visit-Baltimore-Resturant-Guide-Map.pdf?rlkey=bxfvmldwusf45qkbuwcd3tsec&st=o7rnh72o&dl=0___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjVlOTU6MjY5Y2FjMWU5ZDQ1MDQ3NjljY2NmNjA5NDNjNmRhODc3ZjBjNGFkYmFlMTY0MmU0NjAzNDI5YzZjNjBmYzhlMzpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://consignment.aqua.org/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjY0NjE6NDQ1OTNhMTE5M2VhY2IwYTAxMDcyN2ZiMzA4YWU0YzAzYzlhZTVjN2IxZDQyZjIzZTc1NjAzMzY1YWQ0YmJkYTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/bop-pass/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjdlZDU6NGU2NTU0ODNjN2RjMzQ2MjA4MjA1ZmYxY2M1NjFhNTM1ZDk4NGEyYjUxNmYyZTQ1YWZlYTU2M2UyOWI1MmU0NTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/charm-city-passport/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmU0NWI6MmFmZTU1NTMyNmUxNjU2MDZjZDg3NzY5ZDRiZWFkMjgyNTQyYmJjNjIyZmVkZWRmZTg4NmNmYmQ5NzA5N2JlNTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://viewer.joomag.com/baltimore-visitor-guide-spring-summer-2025/0615374001742409156?short&___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmExN2I6MmVjZjhmNmZhNTNkOWEwYzA2OWI3OGIyZjk1YzEzZWZiNjE2YjRmNmNkNGQ1YTgzNTI3NDUxYmM0ODkwNzdkZTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/events/things-to-do-in-baltimore-this-month/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjZjOTg6YWY5M2VkYjAyNDdlNGJiMzkyNmEzYmRlMmU4Zjg5ZmQzMjdlMjBiYzk2ZTU4OTFkYWNkZTU4ZTFiZmZiMGYxNzpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/plan/only-in-baltimore/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjU0ODg6YjFmOWZiYzIyMDcxNDAzYzAzNzU3MzEwNzJjMWM0MjIwNjc5ZTI4ZTAyYTA0MWYzODIxMWEwNzgzMDA5NjJiZDpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/what-to-do/where-to-eat/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjBiOTc6MzljMzYwYjQ4Yzc4NGMwNGU2ZGI4NWY5YmUxMWIyYWQxZjY3YmI2MjI1YmZjN2E3MjhiZmZhNzNlMjAxZWFlZTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/events___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmQ0NjA6ODViYTM4YjA2MmMxNTI0ZTkwMTc4NjZmZTJkODk5NmMwNmUxNjE5ZTJkODBkYzgwMzY4NDE2YjczYzkzNDgwODpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.ourharborplace.com/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjdjMDg6MzBkMjQ3OTU5OTQyNmU1YTg2OTIxNzM1MTQzZDEwNzYxMTdkNTVkZWJiNmI0YzYzNzJjNWZmZWZhMGNmOWQ1ZjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.downtownbaltimorerise.com/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmM1YjI6NTg5ODg0NmQ0Y2RkZDNlMTRlZmQ0MzczMjI4ZWIxNzk4NWMxZjFhOGY2ZmRjNzljOGNkYTY0NzMyNTVlMTRjZjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/meetings/discover-baltimores-new-development-projects/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmI0YmQ6ZWI1YmMzYzE1ZmQwZWU1MjYzNGMzYWEyNzQ5M2ZjMGZhMDBiODE3NDg2OTVmYWFlZWY0ZjllYzBjNjdiZmQ5YjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://gbac.issa.com/gbac-star-facility-accreditation/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmFiMDg6MzI0MmY3MmQ1YjA0MWRlNjgyNThlODlmOTc0ZWJlYzQxZDAwNmYwMzdiZWFiZDQ3M2JhN2Y5NGRiOWIwMDg2ODpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://godowntownbaltimore.com/what-we-do/hospitality-safety/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjhkNzM6NTBhYWNkMDQ0YThjZWM4ZjRkNDBiMTQ4ZWNmN2YzZjI3YTI3NDVjODQ2OGY3YTQ0Nzk5MjQ0OWE2MTIzOGY1MjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.waterfrontpartnership.org/district-services___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OmYxNTA6M2ZkN2EwMTE2NGQxNjMzNGNjN2VkMjIxZDBlZmI5MTE1YzY5NjRlNzZiZTRjMzRjNmRmMzYxYTMyZmI1NmM4OTpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://www.dropbox.com/scl/fi/3t3r5drir5xxr0fvs0wot/Visit-Baltimore-Safety-One-Sheeter.pdf?rlkey=0sn8zyxk192tpnv6veyyehqs9&st=7qj9h8zk&dl=0___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3Ojk3ZjY6NTFjMGZkNGRmNGYyYTU1NTI3OTYwOGJkYmExZWE2OTg4OTRlNjYwOGRjY2NmZGVlYzdhZTE0YmJiMTNiMDQ4NjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/meetings/charm-city-cares/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjVhOWQ6MGRmZWJmMjM3MjlhODdmOWMwNzdkMTlkMDViZTAyNWNiNzUyNGM2MzZkNWE1NjMxOGQ5YTllNWI2YjRkMDMwMjpwOlQ6Rg
https://protect.checkpoint.com/v2/r01/___https://baltimore.org/meetings/meet-our-services-team/___.YXAzOnZpc2l0YmFsdGltb3JlOmM6bzo3NTdiZDcyNmZlYTg4ODhiNTlmMTE1MTc1ZGIxNDU0MTo3OjYxYTY6YmVkMDlkMmFjZDFhNWE1MzIwOTQyM2VlM2VlMmMwYTgzYmFlY2NlZDdiZjIzMDYzMjgzOTQ4ZmIyODNlMGU4YzpwOlQ6Rg

